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Terms & Conditions
1. Rate includes ocean freights, Inland haulage rate, THC at southern and northern ports of Iran, transit customs guarantee bonds up to USD 

50,000 cargo CIF value based on the value mentioned in customs declaration form after customs evaluation per container and inland 
carrier liability insurance charges up to USD 50,000 CIF value based on the value mentioned in customs declaration form after customs 
evaluation.

• For every additional guarantee bond based on cargo CIF value mentioned in customs declaration form after customs evaluation, extra 
USD 0.5 per guarantee bond will be added to the rate and will be collected from the customer before releasing the cargo at final 
destination.

• For cargo CIF value of more than USD 50,000 mentioned in customs declaration form after customs evaluation, extra inland carrier 
liability coverage will be on customer’s account.

2. Rate excludes THC and local charges at both ends.

3. FCL-FCL, CY-CY, NON-DG

4. Splitting the BL cannot be performed at any point during the transportation process.

5. Free Time at POL: 10 days  || Free Time at Astrakhan: 10 days || Free Time at Aktau: 7 days 

6. Every booking is subject to space, equipment, and service availability.

7. For hazardous and special cargos, upon receipt of line approval, respective surcharge will be applied.

• For hazardous cargo, MSDS and UN No. is required.

• According to regulations of Astrakhan-Solyanka port, DG shipments under class 1 and 7 cannot be accepted to be sent to/from Astrakhan-
Solyanka .

• According to new rules of Bandar Abbas port, for DG cargos under class 3 and 5, LOI and LOU need to be provided from both shipper and 
consignee enabling the transportation company to clear the container from BND within 7 days.

8. Cargo should properly be packed in standard sea worthy packaging (bag, pallet, etc.) and stuffed into the container(s).

9. If container is selected for inspection by customs, related charges would be on customer’s account. 

10. Verifying the import and transit possibility of cargo and obtaining any required permission from any particular organization shall be done 
by customer and the shipping line does not have any responsibility in this regard.

11. Freight rate and any additional charges incurred during transit, such as over value surcharge, overweight surcharge, storage costs, etc., 
that are not covered by our terms and conditions, must be settled by the customer before releasing the cargo at POD.

• In case of unsettlement of aforementioned charges, the shipment will remain at POD and the customer will be responsible for all 
associated costs, etc.

• Preferred payment place: UAE.

• For each booking with payment type of “payable at Iran”, the “CAF (Currency Adjustment Factor)” surcharge will be added to the freight.

12. Any required shipping and transit documents, such as original phytosanitary, copy of invoice, packing list, certificate of origin, cargo 
insurance policy, quarantine cert., etc. should be provided by customer at least 3 working days before vessel arrival to southern/northern 
ports of Iran in order to perform customs formalities.

• Any container detention and storage charges at southern/northern ports of Iran due to lack of above-mentioned documents, will be 
applied under customer’s account which equals to USD 7/10 per 20’/40’ per day for over 5 days.

• If due to the nature of the cargo (especially DG, chemicals, and liquid substances) evaluation and laboratory test gets required based on 
customs’ decision, the relevant subsequences and surcharges will be on customer’s account.

• Any fine by customs due to unclarity in documents or discrepancy between documents and actual cargo (e.g., weight, type, number, 
etc.) will be on customer’s account.

13. All aforementioned terms and conditions may not be applicable for transportation of special cargos, such as cigarettes, perishable 
products, refrigerated goods, etc. or Traffic shipments and should be checked first.

14. Due to the high fluctuations in the USD exchange rate in Iran, if the rate fluctuates by more than 7% at the time of cargo arrival to BND, 
the inland haulage rate should be reviewed and an updated rate will be announced.

15. In case of any increase in inland haulage rate or local charges by authorities and also ocean freight inflation by more than %10, the same 
amount will be applied and collected from customer.

16. Any rate request for multimodal transportation to/from a point inside Russia (e.g., Moscow, St. Petersburg, etc.), should be sent to us 
directly enabling us to announce our best rate along with related terms and conditions.

17. For shipments which will be sent to/from Astrakhan or Aktau:
❖ normal gross weight is 22MTs (including tare weight), weight over 22 MTs up to 30 MTs is subject to additional charge as USD50/MTs.

❖ Minimum booking to call OLYA or VTS port, should not be less than 100 TEUs in one lot and additional USD 500/700 per 20’/40’ for 
empty container repositioning is applicable for these shipments.

❖ USD 20/40 per 20’/40’ per day will be applicable for normal cargo after normal free time at Russian ports.

Insurance Notice

All Shipments must have Iranian insurance policy to be declared to Iranian ports.
Shipments carried by HDASCO can be insured up to cargo value of USD 50,000 under clause A provided that:

• The completed and stamped insurance form, along with the invoice, must be emailed to the corridor section along with 
transit docs.

• For cargo values exceeding USD 50,000, customers must request additional insurance coverage, with extra insurance 
premium which will be under customer’s account.

❖ For DG and other special shipments, the client must declare cargo value along with shipping order at the time of booking in 
order to obtain insurance fee as special case.

❖ If the shipper fails to send us the filled-out insurance proposal form along with commercial invoice to issue the proper and valid 
Iranian cargo insurance policy:

▪ Any costs and responsibilities due to possible damages occurred to the shipment from origin to final destination will be 
on customer’s account.

▪ Local compulsory insurance fine charge (equal to 0.07 % of cargo CIF value as determined by customs at each port) will 
be on customer’s account.
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